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Effective From  2 January 2026  

Compliance From  AY 2026/27 (Fall Term)  

 
EARLY EDUCATION INSTITUTION  POLICY  

on  
 

PROFESSIONAL CONDUCT  

 
Purpose  
 
This policy defines the professional standards, ethical responsibilities, and expected conduct of 

all staff working in Early Education Institutions (EEIs) in Abu Dhabi. It is designed to protect and 

safeguard children, reflect international best practice , and uphold UAE culture and values, and 

comply with ADEK frameworks, and legal frameworks applicable  in the UAE –  such as Federal 

Decree -Law No. (3) of 2016 concerning Child Rights (Wadeema Law) , Federal Decree -Law No. (34 ) 

of 2021 on Countering Rumors and Cybercrimes, and Federal Decree -Law No. (34 ) of 2023 

Concerning Combating Discrimination, Hatred and Extremism .   
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Definitions  

 

Additional Learning 

Needs  

Individual requirements for additional support, modifications, or 

accommodations within an early years setting on a permanent or 

temporary basis in response to a specific context. This applies to 

any support required by children of determination and those who 

have special educational needs and/or additional barriers to 

learning, access, or interaction in that specific context (e.g., 

dyslexic, hearing or visually impaired, twice exceptional, or gifted 

and/or talented ). 

For example, a child with restricted mobility may require lesson 

accommodations to participate in Physical Education and building 

accommodations to access facilities  but  may not require any 

accommodations in assessments. Equally, a child with hearing 

impairment may require additional support in class to access lesson 

content but may not require any physical accommodations to 

access learning.  

Confidentiality  Protecting sensitive information and sharing only as legally required  

Conflict of Interest  

Occurs when an individual’s financial, personal, social, or other 

interest(s) might be reasonably deemed to compromise their 

judgment, decisions, or actions in relation to their professional 

responsibilities.  

Digital Conduct  
Ethical use of technology, including data security and responsible 

social media behavior.  

Early Education 

Institutions (EEI s ) 

All ADEK - licensed institutions that offer early years’ service (e.g. , 

nurseries).  

Inclusive Environment  
A setting where children of all abilities and backgrounds are 

supported to thrive.  

Key Person  
A key staff member who is the primary contact for a key group of 

children and helps them feel safe and cared for.   

People of Determination  

Every person suffering from a temporary or permanent, full, or 

partial deficiency or infirmity in their physical, sensory, mental, 

communicational, educational, or psychological abilities to an 

extent that limits their possibility of performing the ordinar y 

requirements (Federal Law No. (29) of 2006 Concerning the Rights 

of Persons with Disabilities  and its Am endments ). 

Professional  

Boundaries  

Appropriate limits to preserve the integrity of staff -child, staff -staff 

and staff - third party relationships.  

Staff  
People employed by an EEI on a remunerated contractual basis 

regardless of employment mode (internal, external/third - party, 

etc.) , and for the purpose of this policy, include  owners, governing 

board members, representatives of owners/governing board 

http://www.adek.gov.ae/
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members, trainees , volunteers , and any other person who has a 

professional engagement with the EEI . 
 

Policy  
 

1. Core Professional Values  

 
EEIs shall develop a Professional Conduct Policy that  explicitly  describes the core 

professional values below:  

1. Integrity –  Demonstrating honesty and ethical behavior in all actions.  

2. Respect –  Valuing diversity and treating all individuals with dignity, aligned with UAE 

cultural and Islamic values.  

3. Accountability –  Taking full responsibility for actions and decisions.  

4. Teamwork –  Cooperating positively with colleagues and stakeholders.  

5.  Transparency –  Communicating openly, clearly, and truthfully.  

6. Compassion –  Supporting the wellbeing of children and colleagues with care and 

empathy.  

7. Fairness and Impartiality –  Ensuring everyone (adults  and children)  is  treated equitably 

and without discrimination.  

EEIs shall ensure that the core values are embedded within all matters related to EEI 

operations, communication, and relationships.  

 

2. EEI Professional Conduct Policy  
 

EEIs shall ensure that their Professional Conduct Policy addresses the following mandatory 

professional standards. These standards shall be clearly listed in the Staff Handbook and 

communicated to all staff before their engagement in the EEI (see ADEK EEI Staffing Policy  

for more details).  

 
2.1  Legal Compliance  

 

S taff shall always comply with all UAE laws , regulations , and  ADEK EEI policies  and 

circulars . This includ es  the declaration and sharing of authentic, verifiable 

documentation and information, where possible , in addition to  c ooperation  during 

audits, inspections, and investigations. EEIs are obligated to report violations of these 

laws to relevant authority. Violations of relevant ADEK policies and legislation may 

result in legal accountability and penalties by ADEK and further legal actions under the 

Federal Decree Law No. (31) of 2021 Promulgating the Crimes and Penalties Law.  

 
2.2  Duty of Care and Supervision  

 

S taff  shall provide vigilant supervision and exercise professional care to meet children's 

developmental and safety needs , using the “Key Person s”  supervisory approach , with  

compliance to adult -child ratios and supervision protocols as outlined in the ADEK EEI 

http://www.adek.gov.ae/
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Duty of Care  and ADEK EEI Child Supervision Policy  (see ADEK EEI Duty of Care  and 

ADEK EEI Child Supervision Policy  for more details).  

 

 

2.3   Child Protection and Safeguarding  

 

S taff  shall strive to protect children from all forms of maltreatment, including abuse  

(physical, emotional, sexual) , neglect, and exploitation. Any suspected or confirmed 

harm shall be reported in line with the guidelines specified in the ADEK EEI Child 

Protection and Safeguarding Policy  and in line with Federal Decree -Law No. (3) of 2016 

concerning Child Rights (Wadeema Law)  (see ADEK EEI Child Protection and 

Safeguarding Policy  for more details).   
  

 2.4   Professional Conduct and Ethics  

 

S taff  shall:  

• Maintain professional relationships with children, families, and colleagues at all 

times.  

• Avoid discriminatory, harassing, or disrespectful behavior  towards colleagues, 

parents , and visitors.  

• Ensure a positive and equitable learning environment that values diversity, 

treating every child without bias and honoring differences in culture, language, 

religion, and ability.  

• Communicate effectively and engage in teamwork.  

• Carry out their duties, as per their job description , with honesty, diligence,  and 

ensure adherence to all ADEK EEI Policies . 

• Treat authorized personnel courteously, demonstrating  professionalism  and 

respect at all times, as mandated in the  ADEK EEI  Quality Assurance and 

Compliance Policy.   

2.5   Confidentiality and Digital Responsibility  

 

S taff  shall:  

• Maintain strict confidentiality of information related to the child or their family.  

• Use only the EEI’s parent communication platform  for communication  with 

families, unless in case of an emergency.   

• Share data/photos of children  only with  written parental consent.  

• Follow the guidelines mandated in the ADEK EEI Child Protection and 

Safeguarding Policy  for digital conduct.  

• Refrain from sharing any information, images, or content relating to the EEI, 

children, or the EEI environment on their personal social media platforms.  

• Engage in ongoing professional development (CPD) to remain current with best 

practices for protecting digital safety, identity, trust, and information security.  

 

http://www.adek.gov.ae/
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2.6   Professional Appearance and Cultural Sensitivity  

 

S taff shall:  

• Always maintain a professional appearance by wearing attire that is appropriate 

to the setting and respectful of the cultural norms and values of the UAE.  

• Uphold and respect UAE culture and Islamic values during their communication 

with children, parents, and colleagues , as well as within their teaching practices.  

2.7   Use of Resources  

 

S taff shall  only use EEI resources for professional purposes.  

 
2.8   Conflict of Interest  

 

Staff shall:  

• D eclare any actual, potential, or perceived conflicts of interest in writing to their 

supervisor or designated authority. This includes situations involving family, 

friends, or financial interests.  

• Not favor relatives, friends, or businesses in decisions related to hiring, 

admissions, procurement, or partnerships.  

• Not participate in decision -making processes where there is a potential conflict 

of interest.  

• Not use their role or access to classified information for personal advantage or 

that of others, including financial benefits, gifts, or side contracts.  

• Not accept inappropriate gifts or favors from parents that could potentially 

compromise staff integrity and lead to potential favors in kind.  

2.9   Health, Safety , and Incident Management  

 

EEI staff shall follow health and safety protocols, including hygiene, nutrition, and 

incident reporting, as mandated in the ADEK EEI health, safety and wellbeing policies . 

These are:  

• ADEK EEI Child Protection and Safeguarding Policy  

• ADEK EEI Duty of Care Policy  

• ADEK EEI Emergency Management Policy  

• ADEK EEI Food and Nutrition Policy  

• ADEK EEI Incident Management Policy  

• ADEK EEI Infection Prevention and Control Policy  

• ADEK EEI Medication Administration Policy  

• ADEK EEI Personal Care Policy  

• ADEK EEI Risk Management Policy  

• ADEK EEI Safe Sleep Policy  

http://www.adek.gov.ae/
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• ADEK EEI Surveillance Policy  

• ADEK EEI Transportation Policy  

Staff shall report a ll accidents promptly to parents and document  the incident 

appropriately.  

 

2.10   Emergency Preparedness  

 

S taff shall participate in emergency drills and adhere to evacuation, lockdown, and 

medical response procedures. They shall fulfill their assigned roles and maintain 

communication with ADEK, families, and authorities during emergencies, in line with 

the ADEK EEI Emergency Management Policy . 

 
2.11  Behavior Management and Inclusion  

 

S taff shall use positive behavior strategies, outlined in the ADEK EEI Behavior 

Management Policy .  

 

S taff shall support people of determination and children with additional learning needs 

professionally and empathetically, using inclusive strategies to support their 

development and wellbeing in line with the ADEK EEI Inclusion Policy . 

 
2.12  Professional Development and Wellbeing  

 

S taff shall attend all mandated training required by ADEK or by the EEI (see ADEK EEI 

Staffing Policy ). 

 

S taff shall strive for continuous improvement and professional development. Duties 

shall be performed competently and in accordance with their job description.  

 
2.13  Prohibited Conduct  

 

S taff shall uphold the highest standards of professional conduct in all aspects of their 

professional engagement . Any  behavior, action, or omission that violates the 

professional standards, responsibilities, or regulatory requirements outlined across 

ADEK’s EEI policies is  strictly prohibited.  

This includes, but is not limited to, non -compliance with applicable laws, failure to 

implement mandatory policies or procedures, or any conduct that undermines the 

safety, wellbeing, or development of children. Such violations may result in disciplinary 

m easures, legal accountability, or other actions deemed appropriate by ADEK.   

 

2.14   Enforcement and Accountability  

 

• EE Directors are responsible for policy dissemination and oversight.  

• EEIs shall ensure that the EEI Professional Conduct Policy is explained to all staff 

during staff induction, and confirm  that they understand the standards, 

responsibilities, and behavioral expectations outlined in the policy.  

http://www.adek.gov.ae/
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• Violations of relevant ADEK policies and legislation may result in legal 

accountability and penalties by ADEK and further legal actions under the Federal 

Decree Law No. (31) of 2021 Promulgating the Crimes and Penalties Law.  

3. Staff Acknowledgement  
 

3.1  Formal Acknowledgement  

 

To ensure full understanding and compliance with the EEI Professional Conduct Policy, 

staff are required to complete the Staff Acknowledgement Form. S taff shall : 

• Read and  familiarize themselves with the EEI Professional Conduct Policy upon 

hiring and whenever the policy is updated.  

• Formally agree to comply with the EEI Professional Code of Conduct at all times, 

by  signing a n a cknowledgement form , indicating their understanding of the policy, 

commitment  to uphold the policy , and r ecognition that non -compliance may 

result in disciplinary action.  

• Be responsible for seeking clarification from their supervisor or the HR 

representative if they do not understand any portion of the policy.  

 

3.2  Record Keeping  

 

EEIs shall ensure that s igned Staff Acknowledgement Forms are kept in each 

employee’s file as part of EEI’s official records.  

 

 

4. Compliance  
  

4.1 This policy shall be effective as of  2 January 2026 . EEIs are expected to be fully 

compliant with this policy by the start of the Academic Year 20 26/27  (Fall  term).  

 

4.2  Failure to comply with this policy shall be subject to legal accountability and the 

penalties stipulated in accordance with the ADEK’s regulations, policies, and 

requirements, notwithstanding any other penalties imposed by Federal Decree Law No. 

(31) of 20 21 Promulgating the Crimes and Penalties Law and its amendments , or any 

other relevant law. ADEK reserves the right to intervene if the EEI is found to be in 

violation of its obligations.  
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References  
 

• Federal Decree Law No. (3) of 2016 Concerning Child Rights (Wadeema)    

• Federal Decree Law No. (31) of 2021 , Promulgating the Crimes and Penalties and their  

amendments   

• Federal Decree -Law No. (34) of 2021 on Countering Rumors and Cybercrimes  

• Federal Decree -Law No. (34) of 2023 Concerning Combating Discrimination, Hatred  and 

Extremism  
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This policy applies to Early Educational Institutions (EEI) in Abu Dhabi.     
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